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WOMEN OF THE YEAR

AWARD RECIPIENT

EXPERTISE & LEADERSHIP

‘Improving
accountability starts
with shippers being
open to choices they
didn't know they can
make.”

Nicole Glenn
President & CEO




OUR VISION

We're known for speaking our mind. It's the reason why our
name is Candor. It's also the reason why customers across the
U.S. trust us to make them shipping heroes.

Now we're helping them become accountable shipping
heroes who have a real and meaningful impact on their
organization's financial, operational, corporate sustainability,
and environmental goals.
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COST EFFICIENCY

Our strength is using
our nimbleness and
creativity to provide
customers with
solutions that drive
down costs while
increasing service and
delivery quality and
reliability.

SUSTAINABILITY

Our strategies don't
just reduce costs
while raising service
delivery expectations,
they help our clients
and the industry at
large reduce carbon
emissions, packaging
waste, and our impact
on the environment.
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WITHOUT MEASURABLE
IMPACT, THERE IS NO VALUE TO

ACCOUNTABILITY.

OUR FOUR PRIMARY ACCOUNTABILITY IMPACT AREAS ARE:

TRANSPARENCY

It's impossible to optimize shipping
decisions unless we're fully transparent with
what we're doing and why. We are open
about our approach to every order and,

if anything, over communicate with our
customers.

CUSTOMER SATISFACTION

Your customers - whether they are
consignees, product distribution managers,
your boss, or your boss's boss, we're here to
mMmake you their accountability hero.
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OUR SERVICES

Creativity, nimbleness, and the ability to combine the right
mix of multi-modal services on the fly is our secret sauce.

: —; WHITE GLOVE
Masonite Floor Protection

Upper-Level Deliveries, Liftgate & Pallet Jack
Hand Unloading

After Hours Capacity to Accommodate Service Crews
During Off-Peak Times

Multi-Man, Inside Delivery, Unpack & Debris Removal
Room of Choice Deliveries

Photos of Freight Upon Loading & Delivery

Photos of All Equipment Before Dispatch

FIRST & FINAL MILE

- MULTI-MODAL
Multi-Step Process

% GROUND
- Non-Exclusive
Hotshot Ground
o i Time-Specific Truckload
. Expedited LTL

£\ NS

ff TRUCKLOAD

Contracted Lanes
Local, Regional & OTR
Special Projects

High Value Commodities
Refrigerated/Frozen

"

Moving Goods to and From Customers & Storefronts

Moving Goods to and From Warehouses

Reverse Logistics

CAN-DOR

WAREHOUSING

Cross Docking and Deconsolidation
Secure Climate-Controlled Facilities
Monitored 24 X 7

Secure Digital Catalog & Database

Additional Packaging, Wrapping &
Crating Services Are Available

DOMESTIC

OCEAN

Candor brings our standards of transparency,
accountability, and communication to our
domestic ocean services including shipment
consolidation and warehousing. We have
the flexibility to quote both ‘slow boat' via
ocean and air so that customers can choose
the appropriate solution for their budget.
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THE INDUSTRIES WE SERVE

Candor provides services to customers in all kinds of
iIndustries. However, we have particularly deep experience and
long-term customer relationships in the following:

INDUSTRY

IDEAL & COMMONLY REQUESTED SERVICES:

AEROSPACE

Ground Services

Domestic Air Services White Glove

AUTOMOBILE

Ground Services

Domestic Air Services White Glove

FOOD &
BEVERAGE

Ground Services

Domestic Air Services Food Chain

MANUFACTURING

Ground Services

Domestic Air Services White Glove

MEDICAL & LIFE
SCIENCES

Food Chain
White Glove

Ground Services
Domestic Air Services

RETAIL

White Glove
First & Final
Mile

Ground Services
Domestic Air Services



EVERY DAY, WE'RE A
DIFFERENT COMPANY.

The word ‘reliable’ to most shipping companies means they
offer the same services in the same way to every customer
every day. At Candor, we're reliably different from one day to
the next and from one customer to the next.

Every morning we get to work ready to use our innovation and
creativity to tackle whatever challenges our customers bring
our way.

We thrive on helping them exceed their own accountability
expectations and turning them into shipping heroes. It's why
we're here. It's what we love to do.
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FOLLOW UP WITH US.

If you'd like to know more about our accountable shipping
services and how we can put them to work for you, please
contact us.

RANGE

OING SOMETHNG
OR DELAY IN
SUCCESS,

———

CANDOR EXPEDITE, INC

Phone: 630.480.6798

1404 Gables Court, #202 Plano, TX 75075
info@candorexp.com
www.candorexp.com

:= SCHEDULE A DEMO

bdJ EmaILus

@ VISIT OUR SITE

CAN-DOR ©


https://meetings.hubspot.com/nglenn1/meet-with-nicole-glenn-candor-expedite
mailto:info@candorexp.com
www.candorexp.com



